
Agency Services

Reagan Marketing + Design, LLC (RM+D) is a full-service agency headquartered at 912 Wealthy Street SE 
in Grand Rapids, MI. In addition, we have a satellite location in Chicago that specializes in videography and 
motion graphics.

Since opening our doors in 1991, we have been defined by our sustainability, experience, agility and 
understanding of our clients’ needs. Our team is composed of individuals with deep industry knowledge 
from a diverse mix of professional backgrounds. This breadth of experience gives us the ability to approach 
projects from multiple viewpoints. In our desire to stay fresh and innovative, we believe in both educating 
current employees and expanding our team to include content experts in trending market areas.

RM+D is a woman-owned and woman-controlled business certified by the National Women Business 
Owners Corporation (NWBOC), Certification Number: RCW183727.

COMPANY OVERVIEW

Capabilities + Competency + Capacity
Our team of 28 creative professionals bring a diverse mix of professional knowledge to every project.

Clients value our honest, hard work because we listen, formulate a plan and get it done right. We’re 
known for being approachable and open, and serve our clients in a variety of roles, from a full-service 
marketing partner to support on a project-by-project basis.

At the end of the day, our full-service agency approach means we have the skill sets in house, our 
size makes us agile, and most importantly, our past experience is the merit badge that proves our 
capabilities. Our best-practice thinking is a result of our current and past clients that are diverse in 
size, reach and industry.

Account/Project Management
Advertising
Branding
Copywriting 
Content Marketing
Corporate Archiving
Creative Direction/Design

Digital Strategy 
Event Planning
Identity
Market/Competitive Research
Media Planning
Organizational/Program 
Development

Product Launch
Print Collateral
Social Media
Space Design
Strategic Consulting
Video/Animation
Web Design/Development



RM+D unOrganizational Chart + Roles 
Hierarchy is not a word we use often—we thrive in a culture of collaboration, respect and 
empowerment. We define our roles by not defining them. Sometimes the designer is a writer and 
the project manager is a producer. Our individual expertise keeps us grounded. Staying open to 
creative possibilities keeps us energized.
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“ Our business is about our team,  
 our clients, our partnerships and  
 our passion for delivering great   
 experiences and outcomes.”

Hi. From our GVSU alumni.*Korie



 Darrel Smith 
 Digital Strategy

Darrel is a social media-minded digital 
advertiser and a Grand Valley State 
University grad. From community 
management to social ad targeting, he 
uses social networks to make meaningful 
digital connections and accomplish 
your business objectives. Beyond social 
channels, Darrel also serves as a liaison 
between our team of developers and 
clients to accomplish complex web tasks 
such as building or redesigning web 
properties, optimizing and driving traffic 
through sites, and generating and making 
sense of analytic reports. 

 Paula Kelderman  
 Writer

Paula comes to West Michigan from the 
Chicago advertising world. At RM+D, she 
works with designers to brainstorm big ideas 
and creative concepts, develops messaging 
in conjunction with visuals and proofreads 
content for zero-defects. A graduate of 
University of Illinois, Champaign, Paula loves 
writing so much that she’s often up before 
the sun working on her second novel.

 Amanda Welsh 
 Account Manager

Amanda has worked at RM+D for 12 years, 
and has a combined 17+ years of marketing 
and communications experience across a 
variety of industries within global corporate 
and agency environments. She creates 
and consults on strategic communications 
and marketing plans, brand development, 
program development, and oversees 
project implementation. Amanda received 
her MBA from Grand Valley State University 
and her Bachelor of Science in Business 
Administration from Central Michigan 
University. Amanda believes everything 
starts with an authentic relationship — and 
the rest just follows. 

 Ken Stewart 
 Art Director and  
 Graphic Designer

Ken is a senior graphic designer, bringing 
an informed and creative approach to 
every project. Before finding his “home” 
at RM+D over 15 years ago, Ken held 
positions at several area agencies, and 
on the creative services team at Abilene 
Christian University in Texas. Ken began 
his career with Spartan Stores, where he 
was a graphic designer winning numerous 
regional and national awards. Ken has 
a Bachelor of Fine Arts in illustration 
and visual communications from Kendall 
College of Art and Design.

YOUR TEAM

Your account team will include the following members. Other team members (e.g., videographer,  
web programmer, etc.) will be pulled in per the project needs.




