
RELEVANT WORK

YWCA OF WEST CENTRAL MICHIGAN
Awareness Campaign 2017-2019

The YWCA transforms lives with leadership programs for girls, prevention classes and our community’s most 
comprehensive services to address domestic and dating abuse, sexual assault, child sexual abuse and stalking 
against all people. The YWCA received funding to develop a campaign to reach isolated populations at risk for 
sexual assault and domestic violence. RM+D was selected to develop the outreach campaign to help people 
1) learn about the expanded, accessible, and culturally and linguistically competent services that are available; 
and 2) access those services. 

What We Did
Focus Groups + Marketing Plan + Digital Strategy + Messaging/Tagline + Print Collateral 

How We Did It
Working closely with the YWCA, RM+D planned, facilitated and led focus groups to identify relevant 
messaging and effective communications to reach the following target populations (and their points of 
contact): LGBTQ; homeless youth; individuals with intellectual and developmental disabilities (IDD); and 
immigrants, refugees and migrant workers. With our learnings, we developed social media campaigns 
and print collateral for the different target populations that were both educational and empowering. What 
followed were visually-powerful, victim-centered campaigns to help overcome the isolation experienced 
by many victims of sexual violence. In the first six weeks of the targeted IDD social media campaign, 37K 
people were reached, and through targeting optimizations, cost-per-click decreased from $1.68 to $0.60. 

Learn the signs  
of sexual assault.
WE CAN HELP VICTIMS WITH DISABILITIES.

SCARED ANGRY NERVOUS

CONFUSED SAD EMBARRASSED

WEAVE helps people with intellectual & developmental 
disabilities recover from sexual abuse. Learn more at 
ywcawcmi.org/our-services/weave

Who might 
sexually 
abuse him?
BUS DRIVERS
CAREGIVERS
CLASSMATES 
FAMILY 
FRIENDS
NEIGHBORS
TEACHERS

We can help victims 
with disabiliites.

WEAVE helps people with intellectual & developmental 
disabilities recover from sexual abuse. Learn more at 
ywcawcmi.org/our-services/weave

WEAVE helps people with disabilities 
recover from sexual abuse. 

EMERGENCY SERVICES
24-Hour Confidential Helpline
616.454.YWCA (9922)

Visit ywcawcmi.org/our-services/weave 
to learn more.

We connect individuals with the 
resources they need to heal, including:
• Medical help
• Counseling
• Legal assistance
• Support groups

WE HEAR YOU.  
WE UNDERSTAND.
WE CAN HELP.

We can help.

ywcawcmi.org/our-services/weave

Were you hurt?

Poster Rack Cards

Social Media

INTERVENTION SERVICES

We are here for you. Our sensitive and 
supportive environment is geared toward 
healing and safety.
Help with…
Domestic and Dating Abuse · Sexual Assault  
Child Sexual Abuse 

Are you or someone you know being abused by a 
partner? Do you need a safe place to stay? Do you think 
you’ve been raped? Is someone stalking you? Could 
your child have been sexually abused? If you need help 
now, call the YWCA 24-hour helpline. We can offer you 
services like these:

• Safety planning—help in developing a plan to live 
more safely whether you are still living with your 
partner or separately

• Help in developing safe exit strategies

• Shelter/safe living

• Legal help

• Rape exams

• Crisis services for friends or family of victims

• Support groups

• Advocacy and individual support—education, 
resources, help with law enforcement, and more

Counseling
• Individual, family, and group

• Men Choosing Alternatives to Violence—a facilitator-led 
group for men seeking to stop controlling/abusive 
behavior in their intimate partner relationships

Supervised parenting time and safe child exchange
For families where there is a concern for safety due to 
domestic or dating abuse, sexual assault, stalking,  
child abuse, mental illness, or substance abuse.

Nurse Examiner Program: rape exams and medical help
24/7 on-call rape exams (also known as medical-forensic 
examinations) that are comprehensive, timely, sensitive, 
and provided at no cost. With patient consent, evidence 
is collected and documented by a specially trained, 
forensic nurse examiner in a caring and private 
environment. A volunteer advocate is there to offer 
emotional support and information.

• Available for children, adults, and all genders—we  
can also provide referrals for follow-up medical care 
and counseling

• Please contact the YWCA within 120 hours (5 days)  
of the incident

Emergency shelter
Confidential, short-term shelter for victims of intimate 
partner violence and their dependent children. 
Temporary shelter for pets can also be arranged.

Housing and supportive services
Transitional housing to strengthen a domestic abuse 
survivor’s ability to maintain a safe, independent life 
apart from their abusive partner. Help in finding 
employment, advocacy, child care, referrals for legal 
assistant, and locating permanent, safe housing.

For any of these services, call the YWCA 24-hour 
helpline. Not sure what you need, but know you 
need help? Just call us. 616.454.YWCA (9922)

PREVENTION AND EMPOWERMENT

Our visionary approach empowers 
individuals to create safe, equitable 
communities, prevent violence and 
abuse... and change the future.
Healthy Relationships Initiative   
Support for schools and youth serving organizations 
to create a space where healthy relationships are 
encouraged and abusive behaviors are responded  
to and addressed. 

Community Level Prevention 
Programs that support individuals, organizations, 
and business owners in understanding and 
preventing violence and abuse. 

Helen Claytor Center for Girls’ Leadership 
Programs that provide middle and high school girls 
the space, knowledge, and freedom to explore their 
passions and make a difference in their communities. 

For more information, call us at 616.426.3724  
or email pae@ywcawcmi.org

WEAVE 
Working to End Assault 
and Violence for Everyone

Individuals with intellectual and/or developmental 
disabilities are at a high risk to be sexually assaulted. 
We provide Healthy Relationships classes for adults 
with disabilities, as well as resources for parents/
guardians, caregivers, and disability services staff. 
WEAVE is a collaboration of service providers  
in Kent County that specialize in disability services 
and sexual violence prevention.

25 Sheldon Ave SE 
Grand Rapids, MI 49503 

ywcawcmi.org

The YWCA transforms 
lives with empowerment 
programs for girls and 
the community’s most 
comprehensive services 
to address domestic 
and dating violence, 
sexual assault, stalking, 
and child sexual abuse. 
At the heart of that 
work is our mission:

Eliminating Racism

Empowering Women 
and Girls

Promoting Peace, 
Justice, Freedom,  
and Dignity for All

The YWCA offers the most comprehensive 
range of services and trauma-resolution 
techniques for victims of domestic and 
sexual violence in our community. 

With over four decades of experience  
in this field, highly-credentialed and 
culturally sensitive clinicians, and 
a proven record of helping 
victims heal, the YWCA is  
a recognized leader 
in Michigan.

WE HEAR YOU.  
WE UNDERSTAND.
WE CAN HELP.

24-Hour Confidential Helpline 
616.454.YWCA (9922)

ywcawcmi.org

The YWCA West Central Michigan supports and 
subscribes to a policy of non-discrimination in all 
aspects of its program services, including age, color, 
creed, education, ethnicity, gender, gender identity  
or expression, genetic testing status or results, height, 
income, language, marital status, national origin, 
protected disability, race, religion/spirituality, sexual 
orientation, veteran status, and weight. All YWCA services 
are confidential with exceptions to prevent homicide or 
suicide, as required by child protection laws, and in 
accordance with other applicable federal and state laws 
and regulations. We are able to offer some of our 
services at no cost. Many other YWCA services are offered 
on a sliding fee scale based on ability to pay. We accept 
some Medicaid and most private insurance. 

TE ESCUCHAMOS. 
COMPRENDEMOS. 
PODEMOS AYUDAR.
Ayuda con...
Violencia doméstica y maltrato en la 
pareja · Agresión sexual · Acoso  ·  
Abuso sexual infantil
¿Tú o alguien que conoces ha sufrido abuso 
por parte de una pareja? ¿Necesitas un lugar 
seguro para quedarte? ¿Crees que has sido 
víctima de una violación? ¿Alguien te está 
acosando? ¿Tu hija o hijo podría haber sufrido 
abuso sexual? ¿No sabes con seguridad qué 
necesitas, pero sí sabes que necesitas ayuda?

Llámanos.
Te podemos ofrecer servicios tales como: 

• Planificación de la seguridad – ayuda para 
desarrollar un plan para vivir de forma más 
segura, ya sea que aún estés viviendo con  
tu pareja o no

• Ayuda para desarrollar estrategias de 
salida segura 

• Refugio/vida segura 
• Ayuda legal
• Orientación
• Exámenes forenses en casos de violación 
• Servicios en casos de crisis para amigos  

o familiares de las víctimas
• Grupos de apoyo 
• Defensoría y apoyo individual— 

educación, recursos, ayuda con los 
organismos policiales y más.

ESTÁS SEGURA
EN EL YWCA

616-454-YWCA (9922) 
Línea de apoyo  
confidencial las 24 horas
Ayuda con...
• Violencia doméstica y 

maltrato en la pareja
• Agresión sexual
• Acoso  
• Abuso sexual infantil 

ywcawcmi.org

Start your healing from sexual violence at ywcawcmi.org

Our staff can connect you with the YWCA 
resources you need to heal, including:

• LGBTQ Support Group

• Short-term Crisis Support

• Group Therapy and Counseling

• Long-Term Housing & Support Services

616.459.4652 | TTY 616.233.4718
Mon-Thur: 8 am - 7 pm
Fri: 8 am - 4 pm

ywcawcmi.org

EMERGENCY SERVICES
24-Hour Confidential Helpline
616.454.YWCA (9922)

Domestic Violence Emergency Shelter
• Temporary shelter for victims of domestic 

violence and their dependent children.
• Assistance finding legal, medical, housing 

and childcare services.

WE HEAR YOU. 
WE UNDERSTAND.
WE CAN HELP.

An LGBTQ Safe Space 
for healing from domestic  
abuse & sexual violence.

Take the first step to healing at ywcawcmi.org.

It’s not always easy to answer those 
questions—especially in a community 
where we can become accustomed to 
abuse from family, friends and society.

We can help—by working with you to sort 
out your feelings, escape from abuse and 
recover from trauma. 

Is your relationship emotionally or 
physically abusive?
Have you ever been sexually assaulted?

WE HEAR YOU.  
WE UNDERSTAND.
WE CAN HELP.
Help with... 
Domestic and Dating Abuse · Sexual 
Assault · Stalking · Child Sexual Abuse 
Are you or someone you know being abused 
by a partner? Do you need a safe place to 
stay? Do you think you’ve been raped? Is 
someone stalking you? Could your child have 
been sexually abused? Not sure what you  
need, but know you need help?

Just call us. 
We can offer you services like these... 

• Safety planning—help in developing a  
plan to live more safely whether you are  
still living with your partner or separately 

• Help in developing safe exit strategies 
• Shelter/safe living 
• Legal help 
• Counseling
• Rape exams 
• Crisis services for friends or family of victims 
• Support groups 
• Advocacy and individual support—

education, resources, help with law 
enforcement, and more 

616-454-YWCA (9922) 
24-Hour Confidential Helpline

Help with...
• Domestic & Dating Abuse 
• Sexual Assault 
• Stalking 
• Child Sexual Abuse ywcawcmi.orgBrochure

Tear-off Poster

Poster

Rack Cards

Yard Signs


